
COMMUNICATE ASSERTIVELY

Strengthen Your People Skills

MANDEL NEWMAN ASSOCIATES
PRESENTS A FOUR-PART TRAINING PROGRAM

Upgrade your communication style and learn to 
make the small changes that help you enhance 
conversations, keep cool under pressure and 
avoid becoming defensive.  You can be the catalyst 
for change when you learn to craft direct honest, 
goal-oriented statements.

Individual Coaching

Lunch and Learn

On-site Workshops

Evening Workshop Series

Here’s when:

Tuesdays at 6:30 PM – 8:30 PM
Please choose a series from these dates:

Fall 2011
September 6, 13, 20, 27
November 1, 8, 15, 22

Winter 2012
February 7, 14, 21, 28

Spring 2012
May 1, 8, 15, 22

Here’s where:

Toronto Lawn Tennis Club
44 Price Street (between Summerhill and 
Rosedale subway stations, just east of 
Yonge Street)

Registration Fee is $250

(plus HST)

To join one of the four-part trainng 
programs, visit our website, call or email 
our office for information and registration.

EVENING WORKSHOP SERIES

T. 416 785 8314    F. 416 785 2134
E. mn@mandelnewman.com

www.mandelnewman.com



Here’s how:

Please complete the form below and mail 
payment to:

The registration fee is $250.00 ($282.50 including HST)

Cancellations: A full refund will be made for 
cancellations received up to ten (10) business 
days before the start of the program.

Mandel Newman Associates
P.O. Box 38156
Toronto, ON M5N 3A8

EVENING WORKSHOP SERIES REGISTRATION

T. 416 785 8314    F. 416 785 2134
E. mn@mandelnewman.com

www.mandelnewman.com

Here’s when:

Tuesdays at 6:30 PM – 8:30 PM
Please choose a series from these dates:

Fall 2011
September 6, 13, 20, 27
November 1, 8, 15, 22

Winter 2012
February 7, 14, 21, 28

Spring 2012
May 1, 8, 15, 22

I want to register for this four-part series: Fall 2011 (SEP)

HOME OFFICE

Fall 2011 (NOV) Winter 2012 (FEB) Spring 2012 (MAY)

Just clip this portion of the page and send it to us with your cheque. Please register early as space is limited.

I have enclosed a cheque for $282.50 payable to Mandel Newman Associates

Name:

Phone:

Address:

Email:

Place of Employment:

COMMUNICATE ASSERTIVELY


